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E tū National Standing Women’s Committee 
Conference: “He Korowai Awhina”

Our vision is to strengthen women’s wellbeing, 
their connection to whānau and all communities. 
The National Women’s Standing Committee invites 
all E tū women to express interest in attending 
a conference that is inspired by you and your 
wellbeing. 

Date: 11–12 March 2021
Venue: Te Rongopai Marae, Lavenham Road,  
RD2 Waituhi, Gisborne

E tū wāhine mā, E tū women of Aotearoa, E tū 
LGBTQI+ women, E tū Pasefika sisters, send your 
expressions of interest to susan.stewart@etu.nz  
by 5.00pm, 8 January 2021. 

Please include your name, phone contact details, 
email and home addresses, employer, and  
industry details. 

Accommodation, disability access, and transport 
will be provided for those selected to attend.

E tū is passionate about making sure you have access to the best 
insurances and financial advice – that is why we work together.

As an E tū member – you can help make  
this happen!
If you like the idea of your employer funding insurances and 
providing access to financial advice – raise this with your  
E tū Organiser.

To date we have been able to make $51,000 in payments to 
support E tū members that have Income Protection within their 
employment agreements.

This is a new concept, so feel free to ask any questions.

Super-Advice NZ 
has partnered with 
your Union - E tū. 
 
Super-Advice and E tū work closely 
together negotiating Financial  
Wellness concepts into your 
employment agreements.

Jeremy Hoskin 
Super-Advice 
022 355 0730

Your E tū Organiser 
0800 186 466   

We do this by arranging for 
your employer to pay for:

 ■ Income Protection Insurance

 ■ Life Insurance

 ■ Additional KiwiSaver 
Contributions

 ■ Financial Advice Packages
Contributions



Union Support
Call 0800 1 UNION (0800 186 466) 

Website www.etu.nz 
Email  support@etu.nz 
Twitter  @EtuUnion 
Facebook  www.facebook.com/EtuUnion

National office
7 McGregor Street 
Rongotai, Wellington

PO Box 14-277 
Kilbirnie, Wellington 6241

Presidents
Don Pryde and Muriel Tunoho

National Secretary
Bill Newson 
027 538 4246 
bill.newson@etu.nz

Assistant National Secretary 
Rachel Mackintosh  
027 543 7942 
rachel.mackintosh@etu.nz

Annie Newman 
027 204 6340 
annie.newman@etu.nz

This magazine is published by E tū  
and distributed by post and email  
to union members. 

This magazine is printed by union 
members at Pivotal Print.

Editors:  Amy Baker  
and Sam Gribben 

Designer:  Eleanor McIntyre

Selected photography: Jason Fell

Authorised by Bill Newson, 7 McGregor 
Street, Rongotai

Contents 
 2  Editorial: Bill Newson

 4  Election 2020

 6  Beyond the election

 7   E tū members in Parliament

 8   Biennial Conference 2020

 10   Conference remits

 11   Member profile: Sela Mulitalo

 12  Cleaners’ poetry anthology

 13  E tū organising

 17  Holiday rights

and you

www.etu.nz/join



2 www.etu.nz

Editorial: What a year...
Bill Newson, National Secretary

Kia ora E tū members,

Welcome to the final 2020 edition of our union 
magazine. You will find stories about our recent 
general election, our E tū conference, and various 
organising updates.

This has certainly been a roller coaster year with 
huge challenges, uncertainty, and stress for many  
of our members and your families.

I particularly acknowledge our members who have 
lost their jobs due to COVID-19 business disruptions 
and those members who worked on the front line in 
essential jobs serving their fellow Kiwis during the 
heightened Alert Levels.

E tū has a clear view that we must “rebuild better”, 
with a focus on supporting working people in decent 
jobs with fair wages and conditions. We know that 
requires a government that is prepared to step up 
and step in with progressive policies for all Kiwis.

The “Red Tsunami” general election victory of 
Prime Minister Jacinda Ardern on 17 October was 
testament to outstanding leadership in times of 
crisis, confidence in economic and social stewardship, 
a forward-looking Labour Party policy platform, and 
a well-run campaign in which E tū members played a 
key part.

We will continue to assert a strong voice for our 
members to ensure that the Government delivers  
on its employment-related policies.

The clear lesson of COVID-19 is that we must  
improve the minimum sick leave entitlement and 
strengthen worker participation in health and safety 
in all workplaces.

We know that the way we set wages in this country 
does not work for workers. It doesn’t fairly 
redistribute the wealth that we create at work or 
address wage stagnation. Part of the solution to 
this is to extend the Living Wage and to put in place 
a relevant wages platform that sets a minimum 
bar for wages and conditions in each industry that 
all employers must observe. That’s what Fair Pay 
Agreements are all about.

Members with an interest in American politics would 
have followed the recent election of President-
elect Joe Biden and Vice President-elect Kamala 

Harris closely. The election of a woman of Indian 
and Jamaican heritage to the Vice Presidency is an 
extraordinary achievement for American federal 
politics.

Outgoing President Donald Trump is an ungracious 
and bitter loser. However, we should not lose 
sight of the fact that he resonated with millions of 
working-class Americans who feel voiceless and 
have been harshly affected by neoliberal economic 
deregulation. Trump was no real friend to working 
people and he was never going to bring the rust out 
of their “rust belt”. But their desperation blinded 
them to his xenophobic deception and there are 
lessons in this that have been learnt before in the 
mid-20th century.

E tū celebrated our own democracy in November 
with elected delegates attending our Biennial 

Editorial: Bill Newson

Bill Newson addresses the E tū Biennial Delegate 
Conference 2020
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Editorial: Bill Newson

Conference held over two days in Auckland’s Eden 
Park. This is our union’s highest policy-setting forum, 
and this edition of our magazine carries a full report.

I think we can all agree that this has been a weird 
year. Phrases like “COVID test”, “family bubble”, 
“lockdown”, “wage subsidy”, “social distancing”, and 
“you’re on mute” became a new common language. 

We rose to the challenge of COVID-19 together in 
our beautiful South Pacific country and we have a 
Government that can steer and support us as we 
navigate the challenges ahead.

We can be confident, and proud, that our union 
engaged with, served, and represented our members 
well throughout that challenging period. We remain 
focused on, and committed to, what needs to be 
done to rebuild better in times ahead.

Thank you for being an E tū member and best wishes 
to all E tū members and your families on behalf 
of our Presidents and National Executive for the 
summer holiday period.

Bill Newson 
National Secretary

Remembering the Pike 29 
Every year, E tū helps to organise a local event in 
Blackball to remember the 29 miners who were 
killed in the Pike River Mine disaster.

This year marks a decade since we lost the  
‘Pike 29’. 

On November 19, families, E tū officials and 
members, and the community came together for 
speeches and singing, to lay a wreath and place 
flowers made by local school children onto an old 
miner’s memorial wheel.

E tū National President Don Pryde says the event 
is an especially important one for the community.

“E tū has been here every year since the disaster, 
and we’ll keep attending for as long as the families 
want us to.”

Our union was heavily involved in representing 
the miners during the police and Department of 
Labour investigations at the time of the tragedy, 
and in the subsequent Royal Commission into 

the disaster – an important moment for the 
movement, Don says.

“With the recovery of the drift currently underway, 
we hope this will provide some resolution for the 
miners’ families.”

Handmade flowers were placed alongside the 
miners’ names on an old mining wheel

Celebrating union power at E tū’s Biennial 
Conference
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Election 2020: A win for working 
people
The result of the 2020 General Election is excellent 
for E tū members. The Labour Party had a decisive 
victory, winning a historic result with 50% of the 
vote and is able to govern alone for the first time in 
Aotearoa New Zealand’s MMP history. The Green 
Party returned to Parliament and increased their 
number of MPs.

Both these parties went into the election with strong 
policies for workers and E tū worked closely with 
them in our election campaign. The Government 
has a mandate for transformational changes 
in the workplace relations space, including the 
implementation of Fair Pay Agreements, the Living 
Wage for all workers employed by contractors in the 
public service, doubling sick leave, making Matariki  
a public holiday, and more.

Labour’s Mount Roskill MP, Michael Wood, who is an 
E tū member, has been made Minister of Workplace 
Relations and Safety, putting him in charge of 
delivering many of the changes we need. Some  
E tū members will already know Michael Wood as a 
strong ally who made his commitment to our union 
and our priorities very clear both before and since 
the election. We congratulate Michael Wood, as well 
as the many other new and returning MPs who are  
E tū members and active unionists.

We know that politicians alone cannot deliver the 
changes we need at our workplaces and across our 
wider communities. That is why E tū’s election slogan 
was “Real change starts with us” – our campaigning, 
organising, and activism are essential ingredients  
for winning.

E tū members participated in a spectacular election 
campaign. We made more than 13,000 phone calls 
collectively to ensure that our members were ready 
and equipped to vote. We held events across the 
country where members met with candidates and 
made sure our issues were at the front of their 
minds. We used our influence as a union affiliated 
to the Labour Party to develop and strengthen its 
workplace relations policies.

While the 2020 election is over, participating in 
democracy remains as important as ever. Our next 
priority is to make sure that the new Government 
holds to their commitments for working people. 
Whether it is the COVID-19 recovery and rebuild, the 
Just Transition in changing and evolving industries, 
or better wages and conditions for all workers more 
broadly, E tū members must stay involved in the fight 
for decent lives.

Election 2020

Pelenatita Tangi, Sisi Palu and Latu Sao out 
campaigning

Young activist Caroline Iki

Lalopua Sanele making election calls to fellow 
members
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Election 2020

Paul Johnstone, plumber, Christchurch
“It was absolutely excellent to watch that “Red Tsunami” as Labour came in, 
knowing that our union, E tū, and I myself, had a part in going out, campaigning, 
and making that change. Seeing New Zealand come in behind Labour and give 
them that mandate was fantastic. I made sure that I had Labour hoardings on my 
front fence (much to the annoyance of my right wing neighbours), and I did a bit 
of campaigning in my local electorate. I think the important issues are the Living 
Wage and sick leave but, especially for my family, it’s training for the youth. We 
need to make sure that they don’t lose hope. I really want them to legislate and 
cement some of the promises they’ve made, so we can carry on bringing better 
prosperity and conditions for our working people.” 

Queenie Pickering, hospital caterer, Nelson
“It was an amazing election result, and I feel like I had a part in it. I was involved in 
the E tū phone bank, which was really user-friendly once you got up and running. 
It was a great way to connect with members and get them to vote. Top of my list 
are Fair Pay Agreements and the Living Wage – it’s so hard for people to exist 
without fair pay. We need something more sustainable. Now, they just need to 
follow through on their promises, and with Labour and the Greens, I think we’ll 
see that happening.”

Loto Lagitupu, cleaner, Auckland
“I feel happy and excited about the election outcome. I helped out in the election 
campaign with some other E tū people in Avondale. Now, we need to get Fair Pay 
Agreements, 10 days’ sick leave, look after our grandchildren’s education, and of 
course, housing.”

June Sparkle, community support worker, Auckland
“During this election campaign, I had conversations with my colleagues, whaiora, 
and our community and made sure they were all enrolled to vote. We made sure 
that all our 18-year-olds were supported to participate and put their vote in.  
I supported the kaupapa by having a Labour hoarding on my fence. We would  
like to see the Government prioritising rangatahi mental health, housing, and 
child poverty. I’d like to see us reduce the inequities in both the health and 
education systems. We need to start having those challenging conversations 
about what the future of work, employment, and training will look like going 
forward as we grapple with COVID-19.”

Paul Taylor, cafe assistant, Rolleston
“It was a fantastic election result, really good. The best election since Norm Kirk. 
I’m the Deputy Chair of the Selwyn Labour Electorate Committee so I was in full 
campaign mode. I think the most important issues for the country are that the 
minimum wage needs to go up again, and addressing the housing crisis. You 
can’t have people living on the street – that’s just inhumane. It’s all about houses, 
houses, houses.”
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Beyond the election

Beyond the election: E tū keeps 
moving
The election of a Labour Government gives the 
Aotearoa New Zealand union movement a fantastic 
opportunity to push our agenda as hard as we 
possibly can. As well as our policy priorities that we 
took to the election, E tū has a number of new policy 
areas that we will be advancing in our campaigning 
and organising over the next parliamentary term.  
On top of our election 2020 policy platform that 
included Fair Pay Agreements, extension of the 
Living Wage, and doubling sick leave, we have more 
to campaign for this term. 

Social insurance
When workers in Aotearoa face redundancy, they 
often take a huge drop in pay when getting a new job. 
Without the luxury of time to take stock and consider 
their options – including possible retraining – they 
simply take the first job they can get.

At our conference we talked about a tool that could 
allow a more ‘Just Transition’ for people in this 
situation. Social insurance would provide a publicly 
run, universal entitlement to 80% of a worker’s 
previous pay for a period of up to two years. Funded 
by employers, government, and a small worker levy, 
social insurance would give people the time and 
space to find decent work, so they are not forced to 
settle for a new job at any price. Along with increased 
benefit levels, rights to redundancy compensation, 
and strong, industry-wide collective bargaining, 
social insurance could help to improve lives for 
working people in Aotearoa New Zealand.

Social procurement
The Government is responsible for paying for all 
sorts of services, from massive infrastructure 
projects, to the wages and conditions of cleaners 
and security guards who look after public buildings. 
The process of deciding who will carry out these 
tasks, and negotiating the terms of the agreement 
they have, is called procurement. Traditionally, 
procurement is focused on the bottom line – trying 
to get services as cheaply as possible. This is short-
sighted. It is no good to have a cheaper service if it 
means workers are on poverty wages, because  
that results in all sorts of social harm.

That’s why E tū is campaigning for “social 
procurement”, which means the Government taking 
a wider view about the wellbeing of the people doing 
the work, and how that affects society – not just 
how much the service directly costs year to year. 
A good social procurement system would include 
promoting fair and safe employment practices, 
ensuring security and protection for workers when 
services change hands, supporting employment for 
disadvantaged groups, supporting local business, 
and meeting national and international standards for 
ethical and environmentally sustainable business. 

Rebuild Better in E tū industries
E tū developed the Rebuild Better campaign at 
the beginning of the COVID-19 crisis to set some 
fundamental principles for a recovery that keeps 
workers protected. The renewed direction of 
this campaign will focus on issues specific to our 
industries and sectors, and our union will be running 
new Rebuild Better campaigns in health, at the 
border, in property services, and beyond.

Our Rebuild Better campaigns are guided by these 
principles: prioritising community health and 
wellbeing, having workers’ wages lead the recovery, 
keeping and creating decent jobs, having union 
members involved in all decisions, and ending 
inequality.

E tū members joined the CTU and other unions 
outside Parliament in August to present our sick 
leave petition to the Government 
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E tū members in Parliament

Our members in the corridors of 
power
This election has seen a whole new crew of E tū 
members elected to Parliament for the Labour Party. 
The new entrants come from diverse backgrounds 
and have experience from across community life in 
Aotearoa New Zealand.

Camilla Belich is an experienced employment lawyer 
who has worked for unions in Aotearoa New Zealand 
and in the United Kingdom. She has particular 
interest and experience in industrial relations 
issues such as pay equity, safe hours of work, and 
discrimination. Camilla is also interested in transport, 
clean water, and other environmental issues.

Barbara Edmonds is a specialist tax lawyer and a 
champion for her local community in Porirua. She 
has worked on some big government projects 
including contribution to the Government’s post-
March 15 law reforms. She is well known in her local 
community for getting out there on the front line.

Ibrahim Omer was an E tū organiser until he was 
elected to Parliament. Originally coming to Aotearoa 
New Zealand as a refugee after fleeing war-torn 
Eritrea, Ibrahim worked as a cleaner at Victoria 
University, where he became a union delegate and 

Living Wage activist. Since then he’s been involved 
in all sorts of union and community campaigns, 
and takes his experience and passion for low wage 
workers and refugees to Parliament. 
The other E tū members who have entered 
Parliament for the first time this year are:

Ayesha Verrall
Vanushi Walters
Naisi Chen
Rachel Brooking 
Helen White
Barbara Edmonds
Angela Roberts
Shanan Halbert
Neru Leavasa
Tracey McLellan

Steph Lewis
Rachel Boyack
Arena Williams
Ingrid Leary
Sarah Pallett
Terisa Ngobi
Glen Bennett
Tangi Utikere
Anna Lorck

These MPs join other Labour and Green MPs who are 
already E tū members in Parliament, such as Jacinda 
Ardern, Grant Robertson, and Marama Davidson. 
Having such strong representation in Parliament 
gives E tū fantastic opportunities to collaborate and 
to campaign for transformational change.

Labour’s new MPs on Parliament steps
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Biennial Conference 2020

Biennial Conference: Rebuild Better 
Whakamanatia
After many months of uncertainty, E tū held its third 
Biennial Conference, Rebuild Better Whakamanatia, 
at Eden Park in November. Seventy-five delegates 
came together for two days to learn more about how 
we can rebuild better in the wake of COVID-19.

Conference discussed a Just Transition for workers 
who will need to shift into low-carbon or alternative 

industries; ensuring Fair Pay Agreements to set 
national standards in industries like cleaning and 
security, and preventing the “race to the bottom” in 
pay and conditions for contracted workers by having 
a Government system for social procurement; the 
importance of the Living Wage in a post-COVID-19 
world; and E tū’s online JobMatch tool to support 
decent jobs.

Rebuild Better
Whakamanatia

Prime Minister Jacinda Ardern with conference delegates
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Te Runanga convenor Sharryn Barton was made 
an E tū Life Member, and Rasela (Sela) Mulitalo was 
recognised as Activist of the Year. E tū also honoured 
two long-standing and committed unionists: activist 
and caregiver Marianne Bishop, and New Zealander 
of the Year Jennifer Ward-Lealand, with their awards 
as Unionists of the Year. 

Prime Minister Jacinda Ardern, Green Party Co-
Leader Marama Davidson, and Minister of Workplace 
Relations and Safety Michael Wood all reaffirmed 
their commitment to Fair Pay Agreements and the 
Living Wage for public sector contracted workers.

Biennial Conference 2020

What our delegates say…
“It just felt like everybody was on the same page. 
You could feel the empathy among everyone.” 

Dana Te Whare, food production

“I always enjoy conference for catching up with 
people face-to-face and find I come back with a 
bit more energy, after hearing what everyone’s up 
to. It builds motivation.” 

Mark Anderson, gold mining

“At the Living Wage workshop, it was great to 
see delegates learning more about it – that the 
Government will extend it to contractors and how 
many ways there are to get involved.” 

Tina Birch, airline catering

E tū Biennial Conference 
Awards
E tū Life Membership 
Te Runanga Convenor Sharryn Barton

E tū Activist of the Year 
Komiti Pasefika and E tū Youth representative 
Rasela (Sela) Mulitalo

E tū Unionist of the Year 
Jennifer Ward-Lealand and Marianne Bishop

Green Party Co-Leader Marama Davidson and  
E tū Presidents Muriel Tunoho and Don Pryde

E tū National Executive member Gadiel Asiata
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Conference remits

E tū democracy – members shaping 
our union
Every two years, our Biennial Conference makes 
decisions on the shape of our union based on remits 
raised by members all over the country, through 
Delegate Forums, standing committees, Industry 
Councils, Te Runanga and the National Executive.  
The conference this year considered and voted on  
27 remits. Here are some of the highlights.

Increasing our strength in diversity
The conference supported building a formal 
structure for our Out@Work network – a voice for 
LGBTQI+ members. Our delegates also supported 
the establishment of an action group of migrant 
workers within E tū. We will see increased youth 
representation at future conferences and action 
to increase support for issues that affect Pasefika 
members. If you are interested in being involved 
in any of these areas, contact an organiser at E tū 
Support by emailing support@etu.nz or calling  
0800 1 UNION (0800 186 466).

Solidarity membership
A solidarity membership is being established which 
is a new concept of community membership, linking 
people together for justice for working people and 
their families, enabling the union to build on its 
campaigns for decent lives. It is open to retired 
members, students, people wanting to be politically 
active, or current members keen to contribute to the 
growth of our solidarity work. 

Embracing our digital future
Our conference delegates also approved a range 
of rule changes that enable us to engage, exchange 
information, and make decisions through digital 
tools to complement our ongoing work in meetings, 
workshops, pickets, rallies and more.

The full list of remits and the results of the 
conference votes on each of them are available 
online: www.etu.nz/2020remits

E tū National Executive member Jason Fell

E tū Life Member and Te Runanga Convenor Sharryn Barton leads a workshop on Māori leadership
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Member profile: Sela Mulitalo

Celebrating our E tū Activist of the Year
It was Neville Donaldson who took on aged care 
worker Rasela (Sela) Mulitalo’s case, when she first 
ran into trouble for challenging management at work. 

The E tū Activist of the Year, who was awarded 
the Neville Donaldson cup at this year’s Biennial 
Conference, has been a union member ever since she 
started working at 18, but it wasn’t until her mid-20s 
that she really became an activist.

Sela says it was the support she received from the 
Service and Food Workers Union when she was just 
a newbie in aged care that made her understand the 
importance of unions.

“We were always short staffed and I used to voice that 
a lot, so I got hauled into the office and they were set 
to get rid of me. 

“I went straight to John [Ryall], who was the National 
Secretary at the time, and then he arranged a 
meeting with Neville.” 

Thanks to John and Neville’s mentorship and 
encouragement, Sela says the experience changed 
her: “From there, I was like, I’ve seen the power of  
the union and that moved me to give back. 

Around the same time, Sela’s first taste of union 
organising came when she attended a meeting for 
the Central Region Komiti Pasefika. The session was 
an eye-opener, she says.

“As people were speaking about their issues, I was 
gobsmacked. It doesn’t matter what kind of job or 
role you’re in, the issues you face are the same.”

Sela was soon invited to join the group, where she 
was made one of the first youth members of their 
caucus.

She also began campaigning around the Living Wage, 
becoming a voluntary organiser in the early days of  
E tū for the cleaners at the Hutt City Council.

In the aged care sector, she joined the fight for the 
Equal Pay Settlement, helping to run ratification 
meetings and supporting members with their 
concerns. 

Even before the case was settled, Sela saw a  
chance to make sure her members were on the  
right pay scale. 

“I think it’s for a lot of us, [the settlement] the 
chance that we needed in our sector to be actually 
recognised for what we do – it’s been undervalued 
for so long.”

Last year, she also joined the E tū Youth Network. 

Sela says one of the parts of her union work she’s 
most passionate about is her involvement with 
Komiti Pasefika. 

“Our Pasefika people tend to shy away speaking  
up and are silenced by barriers like English being  
a second language,” she says.

“It’s our time to make sure we have a voice and to 
fight for our people’s rights, but to also pave the  
way for our next generation.”

It also means she’s able to enjoy some valuable 
mother–daughter time, as her mum, Sally, is Komiti 
Pasefika’s National Convenor.

“My parents always encouraged us to speak up, 
they’ve put this fighting spirit in me. My mum plays 
a huge role in my union journey. I wouldn’t be the 
person I am without her.”

Activist of the Year Sela Mulitalo (right) with 
Southern Region Komiti Pasefika Co-Convenor  
Julie Tofilau

“It’s our time to make sure we have 
a voice and to fight for our people’s 
rights”
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Cleaners’ poetry anthology

The fight for decent work in post-COVID-19 world has only 
just begun
The pandemic hasn’t stopped E tū’s fight for 
secure, decent work. As our members in aviation, 
manufacturing and related industries have been 
hard hit by the impacts of COVID-19, we’re getting 
ready to launch our COVID-19 Response Project to 
better support them.

Part of our goal is to connect workers in South 
Auckland, including Māori and Pasefika members, 
many of whom work in industries that have been 
really affected during the crisis. 

From 2021, we’ll be offering education 
programmes and a leadership summit to talk 

about the importance of a Just Transition. Just 
Transition means making sure that the impact  
of various situations, like COVID-19 or the shift  
to low-carbon industries, doesn’t fall heavily  
on workers.

We’ll also be relaunching and upscaling our 
JobMatch tool, which currently matches 
jobseekers and their skills with employers  
offering work. 

If you’re a jobseeker and not currently a union 
member, you’ll soon be able to join our COVID-19 
Response Project as a Solidarity Member!

Cleaners share their stories in new 
anthology
Veteran cleaner, E tū Industry Council member and 
activist Mele Peaua has one aim: that cleaners have 
decent conditions, the Living Wage, and to know that 
they aren’t alone.

The Lower Hutt resident, who immigrated to 
Aotearoa New Zealand from her native Tonga at 17 
and began a cleaning job in a motel the same day, 
has shared her story as part of a new anthology by 
cleaners – past and present – on what it means to  
be a cleaner.

Published in November, Somewhere a cleaner, 
features poetry and prose by 93 Kiwi writers, 
including Mele. It was launched at Parliament by 
Labour MP and former refugee Ibrahim Omer,  
who worked as a cleaner himself for years at  
Victoria University to fund his studies.

Mele says she is very excited to see the lives of 
cleaners explored in a book and hopes it will help 
them to feel less alone.

“I’m not just talking about my own experience, what  
I go through – my problems are the same as all other 
cleaners.”

Her poem also tells the story of her journey, she says.

“How in the beginning, I came from the [Pacific] 
Islands, talking about cleaners fighting [for their 

rights] during bargaining and all those kinds  
of things.”

Mele says improving conditions through Fair Pay 
Agreements and bringing all cleaners up to at least 
the Living Wage is essential. And poetry is a good 
way to get the message across, she says.

“COVID-19 pushed cleaners to see how important 
they are. We’d like to see them appreciated – we 
make a massive difference in Aotearoa New Zealand.”

Visit www.landingpressnz.com/books for more.

E tū Industry Council member Mele Peaua was 
excited to tell her story through poetry

Photo: Stuff Limited
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E tū organising

E tū organising
Strike in one for Griffins’ essential workers

One strike was all it took for members at Griffins 
Foods in Wiri to win, and win they did.

Members had planned to do a total of six strikes, but 
found that the company agreed to a 3% pay rise with 
full back pay after just one. They even agreed to pay 
members for their strike time.

A Griffins delegate Stephanie Simpson says the single 
two-hour strike “blew [her] away”.

“I was just feeling so proud that they had the courage 
to walk out, especially a couple of the ones that were 
fairly new ,” she says.

“They shook those signs and flags for the whole two 
hours – I just couldn’t believe it.”

Griffins workers were also considered essential 
during COVID-19 and worked throughout the 
lockdown. Since the win, Stephanie says she’s  
noticed members feel stronger in themselves.

“To know that they were a part of getting that 3% – 
they were so happy to be a part of it, that finally they 
stood up to management and they had a voice at the 
end of it.

“It makes people realise they do have a say.”

School cleaners find their voice with new project in South Auckland

Just months ago, they were invisible workers. Now 
school cleaners are finding their voices as part of a 
project in South Auckland to connect them up so 
they can learn about their rights and continue the 
fight for the Living Wage and Fair Pay Agreements.

Since July, almost 70 school cleaners have joined  
E tū, including new member, Lulu Low.

Now a delegate, Lulu says joining the union has 
given cleaners more confidence to speak up when 
something isn’t right.

“Knowing our rights and where we stand, and that we 
have E tū behind us when we’re not treated well, has 
taken a lot of weight off our shoulders,” she says. 

During the COVID-19 lockdown, school cleaners 
didn’t know where to turn when they faced issues 
like having no PPE and companies using their annual 
leave instead of the government subsidy. They also 
have an ongoing struggle in not having enough paid 
hours to do their jobs properly.

Now members know their rights, the next steps are 
to train around 25 new delegates and to build on the 

campaign for Fair Pay Agreements, or industry-wide 
standards, to raise pay and conditions.

With her new knowledge, Lulu says she’s looking 
forward to supporting others to find their voices.

“I know now we do have the right to say ‘no’ in the 
workplace and we won’t lose our job. We’re not just 
cleaners – we are essential.”

Delegate Lulu Low is keen to support other school 
cleaners at work

It only took a two-hour strike for Griffins workers to 
get their message across
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Air New Zealand members continue to organise to get their messages out

Members are continuing to organise during 
extremely tough times, including almost 400 more 
redundancies for the 787 cabin crew just before 
Christmas. This follows around 4000 Air New Zealand 
workers who have already been made redundant 
since March.

In November, members campaigned against 
outsourcing both at home and overseas, demanding 
that Air New Zealand only use workers directly 
employed by the company, as well as provide work 
in Aotearoa New Zealand by shutting down their 
crew base in Shanghai and by ending the aircraft 
maintenance contract in Singapore.

Members also spoke out in the news media against 
the multi-million dollar share rights accepted by CEO 
Greg Foran and the executive team, a conditional 
bonus, convertible to shares in 2023.

A cabin crew member says organising is the only way 
to “shine a light” on what’s happening for aviation 
workers, when the company and the Government 
have not stepped in.

“You have to try and highlight the issues. If you don’t 
speak up to try to keep jobs in New Zealand, then 

that’s supporting the contract in Shanghai, including 
substantially lower conditions for those workers.”

They say the executives’ share options are “so 
inappropriate” with everything that’s going on at  
the company and in the tourism industry. 

“[After hearing the news] a colleague rang me in 
tears. They were just so disappointed in the double 
standards.”

Another member, who works in the hangar, says 
it’s a real concern to see younger, less experienced 
members of the engineering team laid off, while  
work is still being outsourced to Singapore.

Members are more than willing to be flexible to 
decrease job cuts and retain the work in New 
Zealand, they say.

“We’re not asking to save all their jobs, but a portion. 
Our ideas haven’t been explored or listened to.

“It’s really important that we start planning for the 
future. We don’t know the date when international 
flying will fully restart, but when it does, we are  
going to need the right people in place.”

Facteon members make sure everyone gets the Living Wage

When it comes to decent pay, no one should get left 
out – that’s the feeling among members at Facteon, 
an automation company in East Tamaki.

The tight-knit group had assumed wages weren’t a 
problem for their members – until they found out 
their cleaning and catering staff weren’t on the Living 
Wage yet.

Delegate Rhendy Visser says the members, who 
are mostly made up of engineers, soon understood 
why the Living Wage needed to be on their list of 
bargaining claims.

“I went around and had a chat with most of them  
and they were really supportive,” he says. 

Fortunately, the company also didn’t need much 
convincing to lift its workers to the Living Wage, 
which fits with the family feel among union members 
at Facteon.

Facteon is now an accredited Living Wage Employer.

“Being in a union is about looking after everybody,” 
Rhendy says.

Facteon members were delighted to move to the Living Wage
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Bacon factory workers win after Premier Beehive picket

Empowerment was the feeling on Premier Beehive’s 
first ever picket line, as members took decisive  
action to get the pay rise and back pay they’d been 
asking for.

Workers at the bacon factory in the Wairarapa 
continued to work through the country’s Level 4 
lockdown as essential workers. Although they’ve 
been at the company for years, many earn little  
more than the minimum wage.

After seeing no improvement in Premier Beehive’s 
wage offer when they got back to negotiating in 
July, members voted to take industrial action. On 1 
September, they took it in turns to picket during their 
breaks.

Delegate Karen Sinclair says although it was scary  
for some to step up, everything went well.

“We got the label and the company outside the front 
gates. Within a week, we were back at negotiations 
and got a better deal.

“Sometimes you’ve got to do [things like] that to make 
things fair. People have to survive and make sure 
they feel like they’re appreciated.”

Although members didn’t get the full pay rise they’d 
asked for, Premier Beehive did agree to increase 
wages with back pay to April. Karen says at the next 
round of bargaining in 2021, she’ll be advocating for 
the Living Wage. She’d consider action again, but 
hopes it doesn’t come to that.

“We want to form a good relationship with the 
company, so they start to value our members and 
give them a fair go, which is what they deserve.”

Online home support campaign calls for sector overhaul

After successfully joining the global fight for PPE, 
home support workers are now continuing their 
online campaign to raise awareness of their pay  
and conditions.

Their petition, “They Deserve The Best”, was 
launched in September and is well on the way to  
its initial goal of 2000 signatures.

The campaign calls on the Government to increase 
funding to the sector so workers have regular hours, 
decent pay, including properly paid travel time, 
breaks, and pay for mileage between clients.

Delegate Merianne Porter says COVID-19 was a 
turning point for workers, as it highlighted how home 
support care is not given the same weight as other 
types of care.

“We’re on the front line and we’re just as important  
as truckies, doctors and police,” she says.

Delegate Ana Palei agrees: “You come face to face 
with social issues – family, medical, physical. The 
work that we do is just like the people in public 
hospitals, but home support workers are not being 
as well equipped to face these challenges.”

Issues such as cuts in “care” times, access to PPE,  
and not having paid breaks can take a heavy toll,  
the delegates say.

Merianne says an overhaul of the sector has been 
“overdue a long time”.

“We’ve got to make sure that those out in the 
community that require services are being treated 
with the respect and duty of care they’re entitled to.”

Members took it in turns during their break to 
picket for a pay rise and the Living Wage

Home support members from E tū and the PSA 
shared their messages on social media
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Growing the organising power of essential workers during COVID-19

Essential workers at a South Auckland healthcare 
manufacturing plant have turned their workplace 
into one of the largest unionised workplaces around, 
now with close to 1100 members. 

Thanks to the hard work of delegates at Fisher & 
Paykel Healthcare, collective power has gone from 
strength to strength.

Before the pandemic there were around 800 
members. Now, delegates have joined up to 250 
new members, with more expected over the coming 
months.

Delegate and site convenor Chris Burton says the 
increase in membership came on the back of lots of 
“hard work” from the 18-strong delegate team and 
their organiser.

Between them, delegates shared the responsibility  
of making contact with some 300 non-members. 

“Staff understand the advantages of being a member 
and how the delegate team can support them. 

There’s also the benefit of word of mouth from the 
rest of the members,” Chris says. 

Delegates also advocated for more certainty for 
contracted staff, which will see almost 700 of around 
1200 casuals move to fixed-term contracts that are 
also covered under the collective.

Chris says members will also be petitioning 
the company to move away from fixed-term to 
permanent contracts.

Protecting their 30-year-old collective is a task all 
members take very seriously, he says.

“Because we have a comprehensive collective, we 
have a very safe environment and are constantly 
vigilant. 

“Not only do we treat a lot of patients and save lives, 
but we want to maintain this iconic business as a 
great place for people to work, with certainty around 
permanent employment.”

DHB workers win the right to new leave to keep workers and patients safe

DHB workers won’t have to worry about taking time 
off work for a COVID-19 test or when they are asked 
to stand down when they would otherwise be able  
to work, but don’t want to use up their sick leave.

After months of engagement by E tū and other health 
unions, all District Health Board (DHB) employees 
in hospitals and at other DHB-run sites, will now be 
able to take unlimited Minor Illness Leave from  
30 September. 

Delegate Monika Oveinikovas says: “It’s good 
because people won’t have to take up their annual 
leave and time in lieu.”

E tū will also be pushing for the unlimited leave to 
be applied to DHB contractors as well, for staff and 
patient safety.

E tū organising

Members at Fisher & Paykel Healthcare are proud of their collective and organising power

We’re back to bargaining!
We’re in full swing bargaining all your 
agreements across aged and residential care, 
and the home and disability support sectors, 
with several heading to ratification now. We’re 
fighting for additional sick leave, training to 
help care and support workers move up the 
pay scale, and moving toward the Living Wage 
for our service and admin workers in these 
sectors. Keep an eye out for more about your 
particular bargaining!
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Holiday rights

• Public Holidays 2020/21: Christmas Day, Boxing Day, New Year’s Day, 
and the Day after New Year’s Day
In 2020/21, Boxing Day and the Day after New 
Year’s Day fall on a Saturday, so these two 
holidays will be ‘Mondayised’. This means that 
if you usually work Monday to Friday, then 
these two paid holidays move to the following 
Monday.

If you usually work on a Saturday, then that 
is your paid public holiday day off. If you are 
required to work, you get time-and-a-half AND 
an alternative holiday (or day in lieu).

• Every worker in New Zealand is entitled to either paid days off at 
Christmas and New Year OR alternative paid holidays
If you have to work on any of these days, then 
you must be paid at time-and-a-half rate AND 
be provided with an alternate day off.

The timing of alternative holidays is your choice, 
but must be at a time that your employer  
agrees to.

• If you have an accident or get sick during your holidays, you can claim 
this as sick leave, with a medical certificate

• Remember to check your collective agreement for any specific holiday 
entitlements

What are your  
rights these holidays?

Rebuild Better
Whakamanatia

Join online www.etu.nz/join or call 0800 1 UNION



$1,500 AD&D
All members of E tū are now covered by a $1,500 Accidental 
Death & Dismemberment Benefit provided through American 
Income Life Insurance Company, including $500 spouse 
coverage and a further $500 coverage on dependent children. 
This is an automatic membership benefit of belonging to E tū. 
Members have the option to increase their coverage an 
additional $10,000 which costs just $2 for the first year.

To have an AIL representative deliver your  
certificate of coverage and explain additional insurance 
coverage available: 
Reply online: AILNZ.co.nz/Request 
Reply by telephone: (09) 320 3031

Please note: To qualify for the $10,000 of additional ADB coverage, an AIL representative must visit you, 
obtain an enrollment form and collect premium for the first year. You may renew annually for $5. 

A.M. Best, one of the oldest and most respected insurance ratings companies, has rated American Income 
Life as A (Excellent) for overall Financial Strength (as of 7/20).

Mario Soljan
Telephone (09) 973 5254
Mario@AILNZ.co.nz
AILife.comAD-959


